True Redundancy for

Connectivity Assurance
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pL " s For companies that are using the Internet to run mission-critical
applications, reliability is a necessity. Interruptions in Internet

www.plexcom.net connectivity can be costly to your company. If your business
requires redundant Internet connectivity an additional T1 or

DSL connection may not be the best answer. These connections

may be served out of the same phone company central office, and

may even run through the same conduit. A single line cut from a

backhoe, falling tree, or other source can take both connections down.

Having at least one of your connections via wireless
transmission gives you true path diversity. Plexcom offers true
path diversity with our business continuity service.
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Plexcom’s Business Continuity Service is the right choice for businesses needing the highest network
connectivity and throughput for mission-critical applications. Plexcom’s business continuity service
consists of wireless and wireline Internet connections, combined with a router. This edge device
aggregates both connections to create a seamless, redundant, reliable high bandwidth connection.
The service can work with your existing T1, DSL or cable service, or Plexcom can furnish both the
wireless and wireline connections as well as the edge device.



Plexcom'’s continuity router distributes network traffic over both the wireless and wireline connections
optimizing the use of available bandwidth and reducing the cost of adding network redundancy. This
is accomplished by utilizing intelligent routers capable of bandwidth aggregation, best path routing,
network load balancing, multi-homing and auto failover technologies.
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Plexcom operates its own network. We don’t have to wait for the phone company to run wires or
resolve problems. Our service is delivered to your business via our wireless network, which enables
us to provide you with fast, affordable service that can be installed on your timeframe in as little as
48 hours

Plexcom uses proven cutting edge technologies to deliver reliable and secure broadband service to
your business. Plexcom is avid about providing outstanding service and personalized support and we
back it up with an industry leading SLA (service level agreement). Plexcom'’s technical support staff
monitors the network 24x365 and stands ready to serve our customers.

You choose the best when you choose Plexcom Networks.

We are so confident you will like our service, we back it with a 30-day risk free

trial.
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