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plexconnect (H1P) Hosted IP PBX

Business Voice-over-IP for Broadband
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PlexConnect (HIP) Hosted IP PBX Solves:

® The need to replace your existing outdated, outgrown or expensive PBX,
Key System or Centrex service with a feature-rich Enterprise Class IP
communications service that offers the cost and productivity advantages
of hosted VoIP services without the risk of obsolescence or significant
upfront capital expense.

» The need to match feature sets to the individual needs of your users —
from the most feature demanding business executive who travels to the
user who needs basic dial tone services — with each feature set complete
with its own dedicated line.

* The need for an easy and convenient way to connect all of your satellite
offices together seamlessly without expensive capital and without
changing out existing equipment.

* The need to consolidate your data and voice bills to save money on
useless phone features and long distance per-minute charges.

PlexConnect HIP gives you the ability to completely replace or augment
your current phone service, features and capabilities while gaining the
savings and productivity benefits of Hosted IP PBX services.

PlexConnect HIP plan offers three feature set options: Enterprise
Premium, Enterprise Standard and Enterprise Dial Tone - each
provisioned complete with its feature options and a dedicated line.

All the features and reliability without the
expensive PBX System, Local and Long
Distance Charges.

Contact Plexcom Today to find out more about the
benefits of PlexConnect Hosted IP PBX VoIP Phone Service,
205-940-7878. We will perform a complete analysis of
your communications needs.



VolP

(Voice over Internet Protocol)

Enterprise Standard Feature Set Enterprise Premium Feature Set
Includes Dedicated Call Path/Line and: Includes Dedicated Call Path/Line, Enterprise Standard
Personal Services Voice Mail Messaging Feature Set and:
+ Anonymous Call Rejection * Voice Mailbox Personal Services Personal Mobility
+ Auto Callback (intragroup) * Message Management + Alternate Numbers + Diversion Inhibitor
« Call Hold * Voice Messaging Call Back + Automatic Hold/Retrieve + Remote Office
+ Call Return * Vioice Message Wating Indication « Call Forwarding Ring Splash -« Simultaneous Ring - Personal
+ Call Trace * Voice Message Notification + Call Forwarding Selective +Outlook Integration
+ Call Transfer * Voice Messaging to Email + Call Screening by Digit Patterns  « \foice Portal Calling
« Call Waiting « Call Notify + Calling Line ID Blocking + Click to Dial, Redial, Hold,
+ Calling Line ID Blocking per Call + Voice Mailbox Integration + Calling Line ID Delivery per Call Transfer, 3-way
+ Calling Line ID Delivery + Cancel Call Waiting + LDAP Directory Integration
+ Calling Name Delivery CommPilot Group Web Portal: + CommPilot Express + Phone List (personal, call logs)
« Cancel Call Waiting per Call * Account Codes « Directed Call Pickup
. Consultation Hold * Authorization Codes + Directed Call Pick up w/Barge in
« Dial Tone/Connectivity *Gall Gapacity Managsmant + Distinctive Alert/Ringing
+ Do Not Disturb * Call Intercept - Multiple Call Arrangement CommPilot Group Web Portal:
« Extention Dialing + Calling Group ID Delivery « Priority Alert/Ringing + Busy Lamp Field Support
+ Last Number Redial v Galling Lins |0y Conflguration + Push-to-Talk (intercom) + Call Park
+ Speed Dial 100 + Calling Plans « Selective Call Acceptance ~ * Call Pick Up
- Speed Dial 8 + Configurable Extension Dialing « Selective Call Rejection + Music on Hold
+ Three Way Calling + Configurable Feature Code Prefix - Sequential Ring
* Device Inventory « Shared Call Appearance

Personal Mobility + Enhanced Outgoing Calling Plan . i
. Call Forwarding (Always, - Group Resource Inventory Report Enterprise Dial Tone

Busy, No Answer, Remote * Hunt Group Includes Dedicated Call Path/Line and:

Access) * Loudspeaker Paging Personal Services CommPilot Group Web Portal:
* Web Portal Call Logs *Maves, hods, Chisnges - Calling Line 1D Delivery . Calling Plans

(w/CDS) : 3::;21%?(':")'&“0" - Dial Tone/Connectivity (incoming/outgoing)

Why Plexcom Networks?

Plexcom operates its own network. We don't have to wait for the phone company to run wires or resolve
problems. Our service is delivered to your business via our wireless network, which enables us to provide you
with fast, affordable service that can be installed on your timeframe in as little as 48 hours. T1’s can take up
to 12 weeks to install. Need multiple locations in Birmingham connected? No problem. We can do that too.

Plexcom uses proven cutting edge technologies to deliver reliable and secure broadband service to your
business. Plexcom is avid about providing outstanding service and personalized support and we back it up with
an industry leading SLA (service level agreement). Plexcom’s technical support staff monitors the network
24x365 and stands ready to serve our customers.

You choose the best when you choose Plexcom Networks.
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Plexcom Headquarters: 600 Beacon Parkway W, Suite 860, Birmingham, AL 35209
(T) 205-940-7878 or 877-PLEXCOM
(F) 205-942-6099




